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HOW TO SET UP MESSAGE TEMPLATES IN BILLING REGISTER?
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~
AKSHAY GENERAL STORE FVT. LTD. BILLING REGISTER Financial Year 2022-2023 Change Financial e m
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting

E Dashboard E Message Templates <

MESSAGE TEMPLATES

Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

x

[‘ 0 emplate Name pe Template Type: |5M5

| T @ > o el

View In Editor Read From Editor Anti-Spam Guidelines Delete SMS Text

. ric Offer SMS Template Name: |Ger1eric Offer
+ Click here )ases - send Consolidated POF
ﬂ to UnlOCk hases - Send Purchase PDF SMS
A Description:
The for'm - 5end Consolidated POF [T
=3 -Crea 'z~ Send Invoice POF To Customer SM3
E, Customer Special Offer SMS 5MS Tags: |
Customer Wednesday SMS
Generic Friday SMS
Generic WEEKEND SMS SMS Text:
Sales Delivery ready SpAS Congratulation!
Sales Order Dispatched 5MMS Get 20% discount on your next order.
Sales Table Exit SMS Thanks
Sales UengageOrderDispatched SMS Gote
v |a
(L]
»
- Record: 4 < 10f13 | b M N Search
@ All (") Start Text () End Text
h 4
= | Y Message Length - 62 Characters
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

E Dashboard E Message Templates < *

MESSAGE TEMPLATES
- = e 2 | ‘]

—_— Generic Generic Offer 5M3 Template Name: |Ger1eric Offer |
+ Purchases - C | Purchases - Send Consclidated PDF
- I g
ﬂ Purchases - C | Purchases - Send Purchase PDF SMS
A Descriotion:
Sales - Create | Sales - Send Consolidated PDF
=3 Sales - Create | Sales- Send Invoice PDF To Customer SMS
el O — ctive templates .
M | customer Special Offer S5MS ) P w | (®) SMS Text Insert Tag
Customer Wednesday SMS are in
Generic Friday SMS Normal font
Generic WEEKEND SMS : View In Editor Read From Editor Anti-Spam Guidelines Delete SMS Text
Sales Delivery ready SMS Cong ratulation!
Sales Order Dispatched 5MS Get 20% discount on your next order.
Sales Table Exit SMS Thanks
Sales UengageOrderDispatched SMS Gote
v |a
(L]
»
- Record: 4 < 10f13 | b M N Search
@ All (") Start Text () End Text
h 4
= | | Y Message Length - 62 Characters
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Shashvat Gupta

File Home  Sales Customers  Purchases  Supplier

E Dashboard E Message Templates <

MESSAGE TEMPLATES

5

Inventory Production  Label/Stickers  Accounting

Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

x

Template Type: |SI'\-"IS

Template Name: |Ger1eric Offer

| R © > o eer Tog

View In Editor Read From Editor Anti-Spam Guidelines Delete SMS Text

Get 20% discount on your next order.

"‘T | Generic Generic Offer SMS
+ Purchases - C | Purchases - Send Consclidated PDF
' FormNemne: G
ﬂ Purchases - C | Purchases - Send Purchase PDF SMS —
Sales - Create | Sales - Send Consolidated PDF
=2 Sales - Create | Sales- Send Invoice PDF To Customer SMS
E, Customer Special Offer SMS |
Customer Wednesday SMS
Generic Friday SMS
Generic WEEKEND 5SS
Sales Delivery ready SMS Cong ratulation!
Sales Order Dispatched SMS
Sales Table Exit SMS Thanks
Sales UengageOrderDispatched SMS Gote Inactive
templates are
in Italic font
LAPS
[}
M
-.-IE Record: M 10f13 L l‘|_J search
@ All (") Start Text () End Text
T"' | Y Message Length - 62 Characters
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

E Dashboard E Message Templates < *

MESSAGE TEMPLATES
| — 2N | ‘]

S— Generic Generic Offer 5MS |Ger1eric Offer |
+ Purchases - C | Purchases - Send Consclidated PDF
- e 3
ﬂ Purchases - C | Purchases - Send Purchase PDF SMS
Sales - Create | Sales - Send Consolidated PDF
e Sales - Create | Sales- Send Invoice PDF To Customer SMS
| crtomer | et o v || — ) T @ > o er T
Customer Wednesday SMS
Generic Friday SMS
Generic WEEKEND SMs View In Editor Read From Editor Anti-Spam Guidelines Delete SMS Text
Sales Delivery ready SMS Cong ratulation!
Sales Order Dispatched 5MS Get 20% discount on your next order.
Sales Table Exit SMs Thanks
Sales UengageOrderDispatched SMS Gote
We can add a new template or edit an existing
template as per our requirement.
U .
Let's add a new template and set it up.
v |a
(L]
»
'Ij Record: M 10f13 L l‘|_J search
Search @ Al () Start Text () End Text
T"' | Y Message Length - 62 Characters
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting

E Dashboard E Message Templates <

MESSAGE TEMPLATES

Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

x

"‘T | Generic Generic Offer SMS
+ Purchases - C | Purchases - Send Consclidated PDF
I \\( . ses - Send Purchase PDF SMS
ﬂ CI'Ck here nd Consolidated PDF
=2 . Add bend Invoice PDF To Customer 5MS
a new
[ template |77 -
Jsday SMS
Generic Friday SMS
Generic WEEKEND 5SS
Sales Delivery ready SMS
Sales Order Dispatched SMS
Sales Table Exit SMs
Sales UengageOrderDispatched SMS Gote
LAPS
[}
M
Record: M 10f13 L l‘|_J search

T
A
@ All (") Start Text () End Text

Template Type: |SI'\-"IS

Template Name: |Ger1eric Offer

Form Name: |Ger1eric

e

I

| R © > o eer Tog

SMS Text:

View In Editor Read From Editor

Anti-Spam Guidelines Delete SMS Text

Congratulation!
Get 20% discount on your next order.
Thanks

Message Length - 62 Characters
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Shashvat Gupta

Sales Purchases

| Message Templates <

File Home Customers Suppliers

:| Dashboard X

Inventory

Production  Label/Stickers  Accounting  Marketing  Administrative Tasks

Statutory Master Data

General Settings ~ General Master Data ~ Organization £ Tell me

x

"T Generic Generic Offer SMS
+ Purchases - C | Purchases - Send Consclidated PDF
ﬂ Purchases - C | Purchases - Send Purchase PDF SMS
Sales - Create | Sales - Send Consolidated PDF
=2 Sales - Create | Sales- Send Invoice PDF To Customer SMS
E, Customer Special Offer SMS
Customer Wednesday SMS
Generic Friday SMS
Generic WEEKEND 5SS
Sales Delivery ready SMS
Sales Order Dispatched SMS
Sales Table Exit SMs
Sales UengageOrderDispatched SMS Gote
LAPS
[}
M
-.-IE Record: M 10f13 L l‘|_J search
@ All (") Start Text () End Text

Template Type: |SI'\-"IS = |
Template Name: |Ger1eric Offer |
I g

(=] Add Message Template

Template Type | SM3

Template Name |
Form Name |Ger1eri|: v ‘

Cancel

Congratulation!
Get 20% discount on
Thanks

(®) SMS Text Insert Tag
Guidelines Delete SMS Text
Select the 3
Template Type
from this

drop-down list

Message Length - 62 Characters
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

;| Dashboard ¥ _ Message Templates < x

0 emplate Name pe Template Type: |5r\.-'|5 v| Default

~
Ed ] .
Generic Generic Offer SM3 |Ger1eric Offer |
+ Purchases - C | Purchases - Send Consclidated PDF - -
Q a 2 G i L
ﬂ Purchases - C | Purchases - Send Purchase PDF SMS | enerie |
Sales - Create | Sales - Send Consolidated PDF
=2 Sales - Create | Sales- Send Invoice PDF To Customer SMS (2] Add Meszage Template x
[ | coctomer | specil o e ADD MESSAGE TEMPLATE ®swsen insert g
Customer Wednesday SMS
Generic Friday SMS Template Type SMS «| B
Generic WEEKEND 5Ms Temolate Name Email rom Editor Anti-Spam Guidelines Delete SMS Text
= ale MName
Sales Delvery ready sus | N [Congratulation! i L
Sales Order Dispatched SIS Get 20% discount on Form Name |5M5 Gateway Template Parameter |
Sales Table Exit sMs Thanks — —
Sales UengageOrderDispatched SMS Gote
For sending SMS, please refer to the Help Docs section of our website on
HOW TO SEND SMS TO MY CUSTOMERS USING BILLING REGISTER?
For sending email, please refer to the Help Docs section of our website on
HOW TO SEND EMAIL IN BILLING REGISTER?
This guide only describes the process to set up Message Templates.
v |a
M
M
'Ij Record: M 10f13 L l‘|_J search
@ All (") Start Text () End Text
T"' | Y Message Length - 62 Characters
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

;| Dashboard ¥ _ Message Templates < x

0 emplate Name pe Template Type: |5r\.-'|5 v| Default

~
Ed 3 -
Generic Generic Offer SMS |Ger1eric Offer |
+ Purchases - C | Purchases - Send Consclidated PDF
I g
ﬂ Purchases - C | Purchases - Send Purchase PDF SMS
Sales - Create | Sales - Send Consolidated PDF
=3 | sales- Create | Sales- Send Invoice PDF To Customer 5M5 5] Add Message Template
o o e Enter the
[ || Customer | SecalOffer ADD MESSAGE TIigmEirae ® SMs Text Insert Tag
Customer Wednesday SMS
: : Name
2 w ) e M|
Generic WEEKEND SnS i i- i i
| Festive Discount ,/4 rom Editor Anti-Spam Guidelines Delete SMS Text
Sales Delivery ready SMS Cong ratulation!
Sales Order Dispatched SMS Get 20% discount on ' v
Sales Table Exit SMS Thanks Bulk Marketing Groups
; Business Performance Report
Sales UengageOrderDispatched SMS Gate Channel Sales Partner Select the FOl”m Name
Customer from this drop-down list.
Customer Credit Performance : .
Form Name is the form where this
Leads template would be
Purchases H
I .
Purchases - Create and Send Consclidated PDF . ava lClble fﬁOf‘ use .
Purchases - Create and Send Invoice PDF FOI" Thls demO, we Wl” SeleCT GCHCI"IC
Sale Orders (available at all locations)
Sales
Sales - Create and Send Consclidated PDF
Sales - Create and Send Invoice PDF
v |a
(L]
»
'Ij Record: M 10f13 L l‘|_J search
- Search @ Al () Start Text () End Text
T"' | Y Message Length - 62 Characters




Billing R

File Home  Sales  Customers  Purchases  Suppliers

| Message Templates <

MESSAGE TEMPLATES

:| Dashboard X

Inventory

Production  Label/Stickers  Accounting  Marketing

Administrative Tasks

Statutory Master Data

General Master Data £ Tell me

x

General Settings Organization

"T Generic Generic Offer SMS

+ Purchases - C | Purchases - Send Consclidated PDF

ﬂ Purchases - C | Purchases - Send Purchase PDF SMS
Sales - Create | Sales - Send Consolidated PDF

=2 Sales - Create | Sales- Send Invoice PDF To Customer SMS

E, Customer Special Offer SMS
Customer Wednesday SMS
Generic Friday SMS
Generic WEEKEND 5SS
Sales Delivery ready SMS
Sales Order Dispatched SMS
Sales Table Exit SMs
Sales UengageOrderDispatched SMS Gote

LAPS

[}

M

-.-IE Record: M 10f13 L l‘|_J search

Search @ Al () Start Text () End Text

Template Type: |SI'\-"IS

Template Name: |Ger1eric Offer

Form Name: |Ger1eric

(=] Add Message Template

Template Type | SM3

Template Name | Festive Discount
=

Congratulation!
Get 20% discount on

Thanks

Cancel

(®) SMS Text Insert Tag

yom Editor Anti-Spam Guidelines Delete SMS Text

Message Length - 62 Characters
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers

E Dashboard E Message Templates <

MESSAGE TEMPLATES

Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

x

0 = [id = d - e
~
K
“J _|| Generic Generic Offer SMS
: + Generic Festive Discount SMS
ﬂ Purchases - C | Purchases - Send Cc}N TemPIClTC is
Purchases - C | Purchases - Send Purc Cldded
=3 Sales - Create | Sales - Send Consolid SUCCCSSfU”Y
E, Sales - Create | Sales- Send Invoice PD
Customer Special Offer SMS
Customer Wednesday SMS
Generic Friday SMS
Generic WEEKEND SnS
Sales Delivery ready SMS
Sales Order Dispatched 5SS
Sales Table Exit SIS
Sales UengageOrderDispatched SMS Gote
v |a
(L]
»
- Record: 4 4 20f14 | b M N Search
Search @ Al () Start Text () End Text

Template Type: |SI'\-"IS

T

Template Name: |F~e5tive Discount

Form Name: |Ger1eric

e

I

| R © > o eer Tog

SMS Text:

View In Editor Read From Editor

Anti-Spam Guidelines Delete SMS Text

Message Length - Characters
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

E Dashboard E Message Templates < *

MESSAGE TEMPLATES
Form Template Name |5r\.=15 v |

T

~
] . N
Generic Generic Offer SM3 TR |Festive Discount |
+ Generic Festive Discount SMS
I g
ﬂ Purchases - C | Purchases - Send Consclidated PDF
A Description: i j i
Purchases - C | Purchases - Send Purchase POF SMS 50’% discount for all products. During festivals only. ~
=3 || sales - Create | Sales - Send Consolidated PDF Enter the w
Sales - Create | Sales- Send Invoice PDF To Customer SMS — inti
[ SMS Tags: | Descr'p_f'on (®) SMS Text Insert Tag
Customer Special Offer 5MS of this
Customer Wednesday 5MS Templq‘re
Generic Friday 5Ms SMS Text: View In Ed m Editor Anti-Spam Guidelines Delete SMS Text
Generic WEEKEND 5SS
Sales Delivery ready SMS
Sales Order Dispatched 5SS
Sales Table Exit SIS
Sales UengageOrderDispatched SMS Gote
v |a
(L]
»
- Record: 4 4 20f14 | b M N Search
Search @ Al () Start Text () End Text
.
= | Y Message Length - Characters
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

E Dashboard E Message Templates < *

MESSAGE TEMPLATES
Form Template Name |5r\.=15 v |

"T Generic Generic Offer SMS D
: i i | Festive Discount |

+ Generic Festive Discount SMS |Ger1eric - |
ﬂ Purchases - C | Purchases - Send Consclidated PDF — : : :

Purchases - C | Purchases - Send Purchase POF SMS 50’% discount for all products. During festivals only.
=2 Sales - Create | Sales - Send Consolidated PDF
E, Sales - Create | Sales- Send Invoice PDF To Customer 5MS | - | ® SMS Text Insert Tag

Customer Special Offer SMS

Customer Wednesday SMS

Generic Friday Snas View In Editor Read From Editor Anti-Spam Guidelines Delete SMS Text

Generic WEEKEND SMSs Hil ~

Sales Delivery ready SIS This festive season, enjoy special 50% off on all products!

Sales Order Dispatched SMS Use Code "FESTS0' at checkout.

Sales Table Exit Shis

Sales UengageOrderDispatched SMS Gote EnTer' the desired

message text here.
Now, let's add the Organization
Name and Website here.
This brings us to the topic of Tags.
Tags are used to
embed/link some values.
Let's see an example.
LAPS

[}
M
T Record: 4 4 2 of 14 L l‘|_J search
= Search @ Al () Start Text () End Text "
T"' | Y Message Length - Characters
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

E Dashboard E Message Templates < *

MESSAGE TEMPLATES

-~ Form Template Name Template Type: |5M5 " | Default O

Generic Generic Offer SM3 TR |Festive Discount |
+ Generic Festive Discount SMS

I 3
ﬂ Purchases - C | Purchases - Send Consclidated PDF
A Description: i j i

Purchases - C | Purchases - Send Purchase POF SMS 50’% discount for all products. During festivals only.
=3 Sales - Create | Sales - Send Consolidated PDF
E, Sales - Create | Sales- Send Invoice PDF To Customer SMS 5MS Tags: | T —— ® SMS Text Insert Tag

Customer Special Offer SMS TagName FormMName Tagstyle

Customer Wednesday 5Ms Employee Designation Generic <<EmployeeDesignation>>»

Generic Friday SIS SMS Text: Employee Email Address Generic <cEmployeeEmail ID== A Delete SMS Text

- Employee Name Generic <cEmployeeNamer»

Generic WEEKEND 5MS Hi! Organization Address Generic <<OrganizationAddress==

Sales Delivery ready SMS This festive season, enjoy| Organization Name Generic <<OrganizationName>=>

<ales Order Dispatched M5 Use Code 'FESTS0" at che grgan!za:!cm :Ezb:-lte " gener!c ::grgan!za:!unmet;_ﬁ!:e:;_thl_ . , y l h l bl

rganization ress with low spam eneric rganizationWebsiteWithLowSpam H
. val
Sales Table Exit SM5 Random Key (5 characters) Generic <<RandomKeyForsingleMessages= Select ohne gf U 3 ava la f‘
Sales UengageOrderDispatched SMS Gote 1'095 fr‘om this r‘op- own list here.
Since we need only Or'ganlzcd'lon
Name and Website,
we will choose only those.
v |a
(L]
»
- Record: 4 4 20f14 | b M N Search
Search @ Al () Start Text () End Text

h 4
= | Y Message Length - 96 Characters
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

E Dashboard E Message Templates < *

MESSAGE TEMPLATES
Form Template Name |5r\.=15 v |

T

~
Ed . .
Generic Generic Offer SM3 TR |Festive Discount |
+ Generic Festive Discount SMS
I g
ﬂ Purchases - C | Purchases - Send Consclidated PDF
A Description: i j i
Purchases - C | Purchases - Send Purchase POF SMS 50’% discount for all products. During festivals only.
=3 Sales - Create | Sales - Send Consolidated PDF
[z | Sales-Create | Sales-Send Invoice PDF To Customer SMS SMS Tags: Org Name v | (®) SMS Text Insert Tag
Customer Special Offer SMS C I B k
|
Customer Wednesday SMS I ¢ N ?‘_n
. : . . . . nser a
Generic Friday SMs SMS Text: View In Editor Read From Editor Anti-Spam button 9 lete SMS Text
Generic WEEKEND SMS Hil \ urto ,
Sales Delivery ready SIS This festive season, enjoy special 50% off on all products!
Sales Order Dispatched SMS Use Code "FESTS0' at checkout.
Sales Table Exit SIS
Sales UengageOrderDispatched SMS Gote
LAPS
(L]
»
- Record: 4 4 20f14 | b M N Search
Search @ Al () Start Text () End Text
h 4
= | Y Message Length - 96 Characters
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File Home  Sales

Customers

Purchases  Suppliers

E Dashboard E Message Templates <

MESSAGE TEMPLATES

Inventory

Production  Label/Stickers  Accounting  Marketing  Administrative Tasks

Statutory Master Data

General Settings ~ General Master Data ~ Organization £ Tell me

x

Form

5

Template Name

Generic Generic Offer SMS

+ Generic Festive Discount SMS

ﬂ Purchases - C | Purchases - Send Consclidated PDF
Purchases - C | Purchases - 5end Purchase PDF SMS

=2 Sales - Create | Sales - Send Consolidated PDF

E, Sales - Create | Sales- Send Invoice PDF To Customer SMS
Customer Special Offer SMS
Customer Wednesday SMS
Generic Friday SMS
Generic WEEKEND 5SS
Sales Delivery ready SMS
Sales Order Dispatched 5SS
Sales Table Exit Shis
Sales UengageOrderDispatched SMS Gote

LAPS

[}

M

-.-IE Record: 4 4 2 of 14 L l‘|_J search

Search @ Al () Start Text () End Text

Template Type: |SI'\-"IS w |
Template Name: |F~e5tive Discount |
R - ]

T

50% discount for all products. During festivals only.

I

View In Editor

SMS Text:

| R ©

Read From Editor

Anti-Spam Guidelines Delete SMS Text

Hi!
This festive season, enjoy special 50% o
Use Code 'FESTS0" at check

roducts!
<<0OrganizationName>>

Organization Name
tag has been
inserted into the
SMS Text section.

Message Length - 96 Characters
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

E Dashboard E Message Templates < *

MESSAGE TEMPLATES

o Form Template Name Template Type: |5r\.=15 = | Default O
Generic Generic Offer SM3 TR |Festive Discount |

+ Generic Festive Discount SMS

e 3
ﬂ Purchases - C | Purchases - Send Consclidated PDF
A Description: i j i

Purchases - C | Purchases - Send Purchase POF SMS 50’% discount for all products. During festivals only.

=3 Sales - Create | Sales - Send Consolidated PDF

E, Sales - Create | Sales- Send Invoice PDF To Customer SMS 5MS Tags: T —— ® SMS Text Insert Tag
Customer Special Offer SMS TagName FormMName Tagstyle
Customer Wednesday 5Ms Employee Designation Generic <<EmployeeDesignation>>»
Generic Friday SIS SMS Text: Employee Email Address Gener!c <cEmployeeEmail ID== A Delete SMS Text

- Employee Name Generic <cEmployeeNamer»
Generic WEEKEND 5MS Hi! Organization Address Generic <<OrganizationAddress==
Sales Delivery ready SMS This festive season, enjoy| Organization Name Generic tionMame>==
Sales Order Dispatched SMS Use Code "'FEST50" at cheq Urgan- — . il _ — tl:nll"'llEl:sr_ .
Organization Address with low spam Generic <<0rganizationWebsiteWithLowSpam>>
Sales Table Exit SM5 Random Key (5 characters) Generic <<RandomKeyForsingleMessages=
Sales UengageOrderDispatched SMS Gote
v |a

(L]

»

- Record: 4 4 20f14 | b M N Search

Search @ Al () Start Text () End Text
h 4
= | Y Message Length - 96 Characters
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

E Dashboard E Message Templates < *

MESSAGE TEMPLATES

-~ Form Template Name Template Type: |5M5 " | Default O
Generic Generic Offer SM3 TR |Festive Discount |
+ Generic Festive Discount SMS
I g
ﬂ Purchases - C | Purchases - Send Consclidated PDF
A Description: i j i
Purchases - C | Purchases - Send Purchase POF SMS 50’% discount for all products. During festivals only.
=3 Sales - Create | Sales - Send Consolidated PDF
E, Sales - Create | Sales- Send Invoice PDF To Customer SMS SMS Tags: | v | ® SMS Text
Customer Special Offer SMS
Customer Wednesday SMS
Generic Friday 5Ms SMS Text: View In Editor Read From Editor Anti-Spam Guidelines Delete SMS Text
Generic WEEKEND SMS Hil
Sales Delivery ready SIS This festive season, enjoy special 50% off on all products!
Sales Order Dispatched SMS Use Code 'FESTS0' at checkout. <<:OrganizationNa@nization\ﬁebsite:ﬂ
Sales Table Exit SIS P .
Similarly, also inserted
Sales UengageOrderDispatched SMS Gote Or‘ganiza'l‘ion Webs ite
tag into the
SMS Text section.
e
LAPS
(L]
»
- Record: 4 4 20f14 | b M N Search
Search @ Al () Start Text () End Text
h 4
= | Y Message Length - 96 Characters
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File Home

E Dashboard

Sales

Customers

Purchases  Suppliers

E Message Templates <

MESSAGE TEMPLATES

Inventory

Production  Label/Stickers  Accounting  Marketing

Administrative Tasks

Statutory Master Data General Settings

General Master Data

Organization £ Tell me

x

Form

5

Template Name

Generic Generic Offer SMS

+ Generic Festive Discount SMS

ﬂ Purchases - C | Purchases - Send Consclidated PDF
Purchases - C | Purchases - 5end Purchase PDF SMS

=2 Sales - Create | Sales - Send Consolidated PDF

E, Sales - Create | Sales- Send Invoice PDF To Customer SMS
Customer Special Offer SMS
Customer Wednesday SMS
Generic Friday SMS
Generic WEEKEND 5SS
Sales Delivery ready SMS
Sales Order Dispatched 5SS
Sales Table Exit Shis
Sales UengageOrderDispatched SMS Gote

LAPS

[}

M

-.-IE Record: 4 4 2 of 14 L l‘|_J search

Search @ Al () Start Text () End Text

Template Type: |SI'\-"IS

T

Template Name: |F~e5tive Discount

Form Name: |Ger1eric

50% discount for all products. During festivals only.

I

| R ©

SMS Text:

View In Editor

Read From Edit ti-S idalines

Hi!
This festive season, enjoy special 50% off on all products!

Use Code 'FESTS0" at checkout. <<QrganizationName>> <<QrganizationWebsite>>

( If atany time,you
need to delete the
complete message text,
click here on
Delete SMS Text
button.

Delete SMS Text

Message Length - 96 Characters
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File Home  Sales  Customers  Purchases  Suppliers

E Dashboard E Message Templates <

MESSAGE TEMPLATES

Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data

General Settings ~ General Master Data ~ Organization £ Tell me

x

- Form Template Name

&3 Generic Generic Offer SMS

+ Generic Festive Discount SMS

ﬂ Purchases - C | Purchases - Send Consclidated PDF
Purchases - C | Purchases - 5end Purchase PDF SMS

=2 Sales - Create | Sales - Send Consolidated PDF

E, Sales - Create | Sales- Send Invoice PDF To Customer SMS
Customer Special Offer SMS
Customer Wednesday SMS
Generic Friday SMS
Generic WEEKEND 5SS
Sales Delivery ready SMS
Sales Order Dispatched 5SS
Sales Table Exit Shis
Sales UengageOrderDispatched SMS Gote

LAPS

[}

M

-.-IE Record: 4 4 2 of 14 L l‘|_J search

Search @ Al () Start Text () End Text

Template Type: |SI'\-"IS w |
Template Name: |F~e5tive Discount |
R - ]

T

50% discount for all products. During festivals only.

I | R © > o

View In Editor Read From Editor

Anti-Spam Guidelines Delete SMS Text

Hi!
This festive season, enjoy special 50% off on all products!
Use Code 'FESTS0" at checkout. <<QrganizationName>> <<QrganizationWebsite>>

Click here on

Anti-Spam Guidelines
button for a few tips on
avoiding your emails from
getting blocked as 'Spam'’
by email providers.
It is applicable only
to email (not SMS).

Message Length - 96 Characters




EIiIIing REgiStEr Shashvat Gupta SG

File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

> | |=8] Anti-Spam Guidelines x

Decrease Your Spam Score With the following Strategies

Ever wonder why you get a lot of bounce backs after you send out your company’s newsletter? Or sometimes, most of your email subscribers tell you that they never received the last one that you send? More often than not, the issue was your newsletter was ”
blocked by your recipient’s anti-spam filters. Anti-spam filters catch every incoming email before it is delivered into the Inbox. These software programs search for words and phrases that are typical of spam and assign each incoming e-mail a "score." If your e-mail
has too many of these words and phrases, you receive a high score, and you may be blocked.

Spam is a problem that all email marketers have to contend with. Sending messages that are labeled as spam by an email service provider can hurt your ROI and limit your ability to send out email marketing messages in the future. If your sending address is
permanently labeled as "spam” it will be impossible for you to send messages in the future.

Here are some strategies that you can use to decrease your spam score and speed up your message creation process.

1. Email providers like ADL, Gmail, and Yahoo rate you as an email sender based on the reputation of your domain and Internet protocol (IP) address. For high deliverability, build a positive history by sending only solicited, relevant emails. If your mailings are too
frequent and are frequently unopened, Internet service providers (ISPs) may block your emails. If you use a professional ESP (such as GetResponse), your risk of being blocked is low. But if you use a dedicated platform, always monitor the reputation of IPs and
domains where your email campaigns originate by checking sites such as Senderscore.org.

2. Purchasing lists of "fresh" email addresses can ruin your deliverability. People respond well only to permission-based emails. Email campaigns sent to purchased lists—which tend to be riddled with dead and inactive email addresses—could damage your
reputation beyond repair, leading to domain blocking. Purchased lists also contain "spam traps"—addresses created to lure spam and generate grounds for nuisance lawsuits.

3. Spam filters look for the following:
Frequency of potential spam words (e.g., "free," "bonus")
Reputation of links in your email
Image-to-text ratio
Size of your email
Reputation of image-hosting service

4. Yahoo Mail, in particular, uses a complex algorithm to analyze "from" addresses. During our tests, we've noted different results for the same emails sent using newsletter@yourdomainname.com versus support@your-domai n -name.com. Try tweaking the "from"
field address and testing the same content to find out whether a tainted "from" field may be causing problems.

5. Want to avoid deliverability issues? Simply ask subscribers (at sign up) to whitelist you in their address books. Being on the "allowed senders" list releases you from the constraints of the spam filter.

6. Many email newsletters are html with lots of images. They look slick and professional as marketing material should. However be aware that html emails are more likely to get blocked. Good email services will create a version of your newsletter in both html and
plain text to increase the chance of getting through.

7. ISPs are wary of senders who use tricks to get email delivered and routinely block the following gimmicks:

Hashbusting: Randomly adding certain characters in the subject line or content to fool spam filters (e.g, "F.ree. p.riz.e").

Deceptive subject lines: Starting the email message with "Re:" or "Fwd:" to imply a previous communication initiated by the sender.
Misleading claims: Using subject lines that state the recipient has won a prize, though the copy lists conditions required to claim it.
Image text: Cloaking a text message as an image to fool spam filters.

8. Some emailers put their whole message in a big image; big mistake. Not only the spam filters likely to take an immediate dislike to the email, but also a lot of firewalls are programmed to strip images out so recipients can end up with a blank page.

9. Minimize the use of words like "free," "prize", "Viagra" and "bonus" in your newsletters. Avoid using too many exclamation marks and all-caps words, especially in the subject line. Many specific words and characters can flag a message as spam — especially when
they are used in the subject line. For example, using “free” or "act now" in your subject line can get your message flagged. Other words to avoid include: v
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Message Template is now set up.
Now, let's see how to use it.
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send only one message per click Send Close

Message Length - 62 Characters
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This festive season, enjoy special 50% off on all products!
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The Message
Template is
loading perfectly

send only one message per click | Send | | Close |

Message Length - 141 Characters
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